
City: Province:

Non-standard Meter 
ReQuest Form

EPCOR Distribution & Transmission (EDTI) requires a written request for the installation of a  
non-standard meter at your location.  To ensure your request is processed efficiently, provide 
the following information and sign the authorization below within 30 days of the date posted 
on the letter. Please print clearly and note all fields are mandatory. For more information,  
refer to the 2022 Distribution Connection Services Terms and Conditions regarding requests 
for non-standard meters located at epcor.com.

InFormation and Fees Valid For this ServiCe Address Only

ACCOUnt InFormation:

Customer Name:

Customer Phone Number:

Customer Email Address:

Site ID #:

ServiCe Address InFormation:
Street Address:

Signature: Date:

   PLEASE RETURN THIS FORM BY MAIL, EMAIL OR FAX 

   Mail to: Attention: AMI Customer Care 
     EPCOR Distribution & Transmission Inc.	

By Email: customercare@epcor.com

     2000, 10423 101 St 
     Edmonton, AB   T5H 0E8 

Postal Code:

Authorization:
I am authorized to make changes at the Service Address entered above. I am requesting that a 
Non-Standard Meter be installed at this address and acknowledge that a recurring monthly Non-
Standard Meter reading charge of $15.58 + GST will be applied to the account associated with 
this Service Address. I acknowledge that if this Service Address currently has an Standard Meter 
installed, there will be a one-time fee of $81.84 + GST applied to the account associated with 
this Service Address to cover the costs of installing a Non-Standard Meter.

The fees listed above are effective January 1, 2022. All EDTI fees are included in our  Terms and 
Conditions of Service and are subject to change on an annual basis as approved by the AUC.
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