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Understanding the Arizona Drought

Though EPCOR customers are not impacted by the 2023 U.S. Bureau of
Reclamation’s Colorado River restrictions, we at EPCOR take the drought
seriously and have been preparing for the long term. Our diverse water
portfolio and conservation efforts are just part of our preparedness.

You can find more information and free resources on what you can do to
conserve water at www.epcor.com/learn/efficiency-conservation.

Fix a Leak Week: March 13-19

Did you know that fixing a household water leak can save

as much as 10% on your water bill? Common leaks like worn
toilet flappers, dripping faucets and leaking valves waste
nearly 1 trillion gallons of water annually nationwide. Visit
smarthomewaterguide.org for more tips on how to find and fix
leaks that are draining your budget.

Rainy Day Irrigation Tips

You may be watering too much if you still use the same
watering schedule as last summer. The key to irrigation
this time of year is to keep the soil moist to a depth of

a few inches - but not wet. Experts advise buying an
inexpensive rain gauge and leaving it exposed outside.

If it measures half an inch or more the next time it rains,
you can skip your next lawn-watering cycle. Find more
smart water-saving ideas at www.wateruseitwisely.com.

Sign Up for
AutoPay Today
Paying your bill is easy with
AutoPay, which links your
bank account with your
EPCOR customer account.
Sign up online through your
account portal or call us at
- 1-800-383-0834 and we'll
help you get started.

OUR COMMITMENT TO

EPCOR’s water quality professionals perform safety tests daily,
continually monitoring for 100+ regulated substances and
contaminants. Year after year, the water in all our di
or exceeds stringent state and federal standards.
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QUESTIONS?

We're Here for You.

Emergencies

1-800-383-0834

Customer Service - Billing
and Service Questions
1-800-383-0834

Email:
mywater(@epcor.com
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