PROVIBIS A Toi Gt o —
INFORMATION OF SHARED CUSTOMERS

This AGREEMENT is made this 23 day-of October, 2015, by and between EPCOR: Water Arizona Ine.,

an Arizona corporaiion (‘EWAZ"), and City of Sutjwise, ah Arizona niunicipsl corporation duly organized and

existing-under the laws of the State of Arizoria (“the City").

A. EWAZ provides water usility serviee under o Ceitificate: of Corivénience:and Necessity (“CC&N),
issued by the Arizona Coiporation Coniirission (the “Commission”), and e City prowides
wastewatér ufility setvice to certalni 6f those EWAZ’s customiers: {*“Shared Ciistomers);

B. The: City has tequested that EWAZ provide infostriation. to the City regarding. customer water
consumption in order to assist the City in billing for wastewater-utility services 1o its customeirs
desoribed sbovesand. | _

€. EWAZ and the City desire to enter info 4 written agreement specifically sottirig’ forth the duties,

obligfiis, responsibilities, and Wabilikies of each party to thé other

NOW, THEREFORE, for good aiid valugble: eonsiﬁeraﬁan,- the receipt and adéquacy of which are

hicreby agree as follows:

1. Customer Information, EWAZ agrees to-provide water consumption infortnation and listing of
new and closed ageounts for the Shired Customers o the City for the City’s use in Willing for wastewater
sarvices. In ordet for EWAZ. to provide this:service; the City will submit to EWAZ 4 map or legsl description
of its Wwestewater service area, and addresses of the Shared Cuistothiers. The City agreesihat it is-orly authorized

to:use such vater consumption information for purposes of wastewater services billing and iy fiot aithofized to
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disclose such information to any other party except as may be required by law. Such information will be

provided by EWAZ to the City on a monthly basis by the fifth business day of each calendar monthy, or other

mutually agreed upon time interval, as such information becomics available fo EWAZ in the ordinary course of
its business. The format of the data shall be as mutually agreed to between the City and EWAZ, but should
include, at least, EWAZ account number, customer name, account, service address, account mailing address,
city, state, postal ¢ode, monthly water consumption, premise type, and phone number.

2.  Fegs. The City will pay EWAZ an administrative fee of $0.50 per customer per report for
information provided to the City under the terms outlined in Paragraph 1 above. EWAZ will account for its out-
of-pocket costs to obtain Corimission approval of this Agreement, including the costs for the required notice
and tariff and any outside counsel expenses incu:redj‘an& EWAZ will invoice the City for the total of such out-
of-pockst costs, and the City shall pay such billed amount within 30 days after its receipt of EWAZ’s invoice.

3. Water Service Teﬁnaﬁom. The City, by eleetronic or written notice to EWAZ (a “Termination
Request”), may request that EWAZ terminate water service to a Shared Custorier who is then liable to the. City
for overdue sewer charges (“Delinquent Shared Customae‘r”j.

3.1 Each Termination Request will constitute the City’s representation and warranty to EWAZ that
the applicable Shated Customer is then a Delinquent Shared Customer and has been provided the notice
contemplated ifi subparagraph 3.2.A, below. Upon EWAZ’s receipt of a Termination Reéquest, EWAZ, will
promptly commence its service termination process with respect to that Shared Customer in compliance with
the terms -of this Agreement and in compliance with any requirements imposed upon EWAZ by the
Commission. The City will perform its own collection process for overdue sewer wility service charges, and.
will not request termination of water utility service by EWAZ unless and until the City could have terminated
water service to that Delinquent Shared Customer if that Delinguent Shared Customer was a water service

customer of the City, Termination Requests from the City will be processed by EWAZ each week, and the City
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ORIGINAL

may caneel any Termination Request without charge by providing-glectronic or written nofice to that, e_fféet to
EWAZ prior to noon.on the date EWAZ's water utility sérvice 15 schaduled to' b shut off For each request
igde after that tine, the City will be chatged a Dis¢onnect/Reconneet Cancellation Fee (as defined in Exlidbii
A).

32 Inorder for EWAZ to shut off water serviceto a Definquent Shared Custower, the. City will:

x, it waiting e and by posting nofice in

A.  notifythe applicable Delinquent Shared Custom
the form set forth in. Exhibit Biat 3tﬁe;prélﬁi§e where the.applicable Delinquent Shared Customer regeives
wiiter sérvice from EWAZ and sewer utility service from the City cthc“S}xut-oft'Premmes’), that water
serviee by BWAZ will be ferminated ten (10) days. after the dite.of the delinquent notice as a result-of
that Dlinguent Shamd Customer’s delinguent sevwer bill with the-City; and

B.  iwotify*EWAZ by Terminafion Request, which shall be delivered by &-mail, to terminate
the. water service. of the applicable Delinguent Shared Customer in dccordatice with progedires: if
aph3.1. |

33 The City will pay a ‘Disconmect/Reconnect Fee in accordance with Exhibit A for each
the-necessary steps fo-terminate its water utility service to the applicable Delinquent Shated Customer,
unless the City wiflidaws its. Tentiluution Request priot, to detust disconinéction i accordance with
paragrapti 3.1, dbove. Following EWAZ’srecsipt of a Termination Notive, EWAZ shalk:

A. st off the wafer sourceto the Shut-off Premises in‘accordance with EWAZ’s customer
-shutﬂqﬁ?pmbdm;; | |

B:  motify the City by ¢-mifl-of the dite watet sefvice was shut off to the Shut-off Premises;

C.  keep a separate record detailing all of the Termination Requesis under-this - Agreement;
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D.  water utility service 10 the Shut-off Prem:ses will resume in accordance with EWAZ’s
turn-on procedures after being notified by the City, in writing delivered by e-mail, that the delinquent
sewer bill has been paid or that payment arrangements have been made,

E..  The City expressly acknowledges and agrees that EWAZ, shall have no other obligations
or responsibilities under this Agreement with respect to the shut off of water utility service to Delinquent

Shared Customers other than those expressly set forth above in this paragraph 3.3,

34  In addition fo payment of the applicable Discormect Fees, the City will pay EWAZ a Monthly
Lost Revenue Fee in accordance: with Exhibit A for each Delinquent Shared Customer whose water utility
seivice is ferminated under tﬁis Agreement for all or a portion of the appliceble month. The Monthly Lost

- Revenue Fee is intended to compensate EWAZ fer the loss of revenue that EWAZ would have received from
that Delinquent Shated Customer if the water utility service had not been terminated, EWAZ may, from time to
time by written notice to the City, revise. the Monthly Lost Revenue Fee as appropriate to reflect any changes in
EWAZ’s water rates approved by the Commission. The Monthly Lost Revenue Fee shall be protated for any
period less than 30 days. EWAZ will invoice the City for all Monthly Lost Revenue Fees under this Agreement
on & monthly basis, and the City shall process invoices and pay EWAZ promptly in accordance with the City’s
customary business practices without unreasonable delay. The City will not pay interest on unpaid invoices.

3, Indemnification. The City will indemnify, defend, and hold harmless EWAZ from and against
all claims, losses, liability, costs, or expenses, including reasonable attorneys’ fees (collectively, “claims™),
arising out of the City’s use of the customer consumption information provided to the City by EWAZ
hereunder, except where the information provided is erroneous.

5. Temm Theterm of this Agreement will be for one year. Unless and uniil ither party serves upon

the other party a written notice of non-renewal not less than ninety days prior to expiration, this Agreement will
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automatically renew for successive one year terms, N‘ev.‘erﬂiele’s's;. gither party. thay tertinate this Agreement
fon. This

with or withouf canse uptr service of 4 riotice to termiinéte not fess than ninety days prior to termin;

Apgtesient, with the éxception of Section 3 which will be. effective immediately upon exa.eﬂﬁﬁn‘ﬂfﬁﬁth parties;

will:be-ift full force and eﬁe&-oﬂy upon exectition by the; parties: herate and the Comission’s approval of this

Agreement and grant of & variance from the: testrictions under. A A€, RI42-410.A.2; and will continye untit
s_xpi[_‘ﬂ,{i or terminated in-actordancs with the provisions herein set forth.

6, ation. “The City acknowledges:that;

(®  EWAZisapublic service corporation as such term is defibed it the Arizona Constitution
and; as such, the ternis of ‘this Agreement mist be subject'to any applicable: Commission
ule$, régulations, arid ordérs, inicluding; but not limited to, A.AC. RIA-2-410:A.2 and
Decision No. 65453 (Dec:. 13, 2002) (the “Decision™);

@) pursuant to AAC: R14-2-410.42, EWAZ is precluded from discornecting its water
utility service s the fesult of the failure of the-custotner to pay for services orequipment
which ere riot regulated by the Commission;

@)  the:City's sewer-utility services:are ot regulated by the Conmitission, therefore requiting
EWAZ to obtzin from fhe Commission a vatiance fﬁam;-tﬁe festrictions under A AC:
R14-2-410.A.2 it order to procsed ds éontemplated i fhis Agreement;

@(v)  puisusst to the Decision, EWAZ, is requited 1o submit nofice to the Commission &t lcast
180 days in advance of any shating of cusformer information, ifcluding billing
information, and the Decision further fequites EWAZ to filé a tiriff with the Commission _
-settitig forth appropridte customer notification procedures to. inform customers of the

iformation shating arrangements; and
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€v)  upon the submission by EWAZ pursuant to the Decision, the: Contmission may stay
effectiveness.of any such tariff until such tifiie s the Coirnission issues a written order
-apbiﬂﬁﬁé_ any agteément 1o share customer information.and therefore the parties further
ackriowledge that any such agreement will niot be enfbresdble unt! such approval by the

Commission 1s-issued.

igbility. Neither the City nor EWAZ will be liable-for any loss or damsge due

7. Limitationson
to. failure or délay in rendering any service or performing any obligation. required under this Agresment
resulting from any cause beyond the affécted party’s reasonable control includinhg, bt niot limited to: acts of
Gad; aots o omissions of civil or military authority; acts or oniissions of contractors or suppliers; fires; floods;
epitleritics; quararitine restrictions; severé: wosther; stefkes; ‘embargoes; wars;, political strife; riots) delays in
tréifisportation; ot fiiel; power, materials or labor shortages.

8  Nofice. Any notice, writteli requiést, or-cothniuitication given pirtsuant to the provisions of this

ient will be deemed to be delivered -on the daté. of mailing if mailed by certified or overnight mail

ddvessed:as follovs: .
Tto the City: Attentibn; Custonier Service Manager
City of Surprise
16000 N. Givie Céter Plaza.
Surprise; AZ 85374
I to EWAZ: Atz Manigés, Custorier:Service
EPCOR Water Arizona finc,
355 W Pintiacle Pesk Road
Phoenix, AZ 85027
ot to such vther addresses as thie parties will have specified by notice in writing n accordance with the terms of
thiis: paragraph. ‘
9. No Waiver. The failure of either party to enforce the provisions of this Agrestient at any ‘time

will not constitute a waiver of such provisioiis in any way or fhe fight-of thé City o EWAZ at any time to avail
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themselves of such remedies as either may have for any breach or breachies: of'such provisions. The waiver of

-any spesific provision or requirement of this Agreement will hot constifute:a waiver of dny-othér provision or

requirement, Any sveh waiver of any specific provision or sequiretiient of this Agrebmient will be in writing

stgned by both parties,

—)

10,  Law, This Agreetrient will be-construed and enforced fin acordance with the laws of
the:Stats of Arizona, including, without. lirsitation, the Commission's rules, regulations, and‘ciders. Venne will
be exglusively in the Superior Court of Maricpa Canty &id €ach party Hereby expréssly waives any objection
orchallenge to venue in said Court. '

i1, Other Miscellaneous Provisions. This Ageeement contains the enfiro apreement between prttiss

lated hersin. This Agrecmient supersedes all previous writien

hetets with fespect to the transactions contemy

and verbal agreements on the subjest of this Agresmeiit, ihchiding without Timitation that certain Water Service

“Termination Agreeément, dated October 3, 2005, by and between Arizona-American Water Coriipany (n/k7a
EPCOR Wiiter Afizona Inc.) and the.City. This-Agreemient will ot be amended or riodiffed exeept in writing
signed hy-all of the partics:hereto. This Agreement-will be biniding tpon and inure to the benefit of all parties
hereto and their respective sticcessors and assighs. This-Agreement shall be-subject to-cancellafion pursisnt to.
the: provisions of ARIZ. REV. STAT. §38-511 in the event on g-conflict of interest; Any provision: of this
Agrecment that 15 prohibifed or unenforceable in any jurisdiction will, as to such jurisdiction, be feffective to.
the extent of such prohibition of menforeeability withott invalidating thé remaining provisions hereof or
aﬁ'evztmg the validity or enforcea‘bﬂ:lty of such provision ifi any ofher jurisdiction.. “Fhis Agreement may b
exesited 16 ob o 1ftore. couiterparts, each of which will be-desme an original but all of whicl fogether will

constitute one-and the same-instrument.
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IN 'WITNESS WHEREOCF, this Agreeimient has besn duly executed by the patties hereto. on the date first
written -alb.ave_r
“THE CITY” EWAZ °
CITY OF SURPRISE EPCOR WATER ARIZONA INC.

w L4 L7

Namﬁ _éffﬂ‘%’ LM e ey
Title: T2 Aaate L

Adtest:

s Aoy u,mmg
Q{ﬁ!ﬁw AL PETY la%
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Disconnect/Reconnect Fee
Distonnéet-Cancellation Fee
And
Montlily Lost Révenire Fee

Disconnect/Riconnect Feo _
Normal Hours, same day service (8 a.ti.—3 pm.) $113.66

~ After Houis; same day service (3 pum.—4p.m.) $154.07
*Next Day ‘Service (after 4 p.m;) $113.66
Monithly Lost Reverme Feo $46.96
Difconiect Cancellation Fee | $:30:00

*Notification received after 4p:m. will be'haniled as *“Next Day Service™ and will be chiarged at the “Normal
Hours™ tate: : |
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i
EXHIBIT B ;
SEE FOLLOWING PAGES
10 . | , | g
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228

SURPRISE

ARIZONA

(Managed by AMERICA*; WarsR)

IMPORTANT NOTICE

YOUR SERVICE 1S SCHEDULED FOR
DISCONNECTION

DATE:

ADDRESS:

Your sewer utility bill from the City of Surprise
is past due. Unless the delinquent amount due
is received by , EPCOR Water will
be instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

$

Please see reverse side
for further details.

To make a payment or to report 2 payment

made on your account, please call American
Water Customer Service at:

1-888-300-3569

AL
SURPRISE

ARIZONA

{Managed bY ayerican wared

IMPORTANT NOTICE

YOUR SERVICE IS SCHEDULED FOR
DISCONNECTION

DATE:

ADDRESS:

Your sewer utility bill from the City of Surprise
is past due. Unless the delinquent amount due
is received by , EPCOR Water will
ke instructed to disconnect your water service
without further notice.

DELINQUENT AMOUNT DUE

S

Please see reverse side
for further detais.

To make a payment or to report a payment
made on your account, please call American
Water Customer Service at:

1-888-300-3569

11
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ATTENTION:

: allowed to restore water servnce

Please call 1«888‘3130—;356' to have

sefvice restored.

ATTENTION:

: _Gnl. .' an __autharlzed ref resentative I

| Please call 1-888-300-3569 to have
service restered

F payment is made after the City nf"i
instructs EPCOR Water to|

Surprise
disconnect your water service, you will

| be required to reimburse the City of |

{ | Sutprise for administrative expenses
i | relating to the disconnection of service
|| order, whethet oF not your water service
| | is actually disconnected.

{|In addition, if your watér service is

| | disconnected, you will be required to pay

| | reconnect fees to. EPCOR Water to re-
‘establish your water service.

If payment is made after the City of
Surprise instructs EPCOR Water to
disconnect your water service, you will |

 be required to reifiburse the €ity of |

Surprise ‘for agjministr;ati’va expenses
rélating to the disconnection of service
order, whether or not your water service |

is sictualty disconnected..

In addition, if your water service i

| disconnected, you will be required to pay

recannec:t fEES to EPCS’R Wa-t‘er O res

i

| Viisit us on the Web;
| For dnline aecount information and self-
| service, please visit My H20 online at;
www:amwater.com

Visit us onthe Web:

For online account information and self-
service;. please visit My H20 online at:
Wwwi.amwater.com

=B L
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