
Water Rate Review
EPCOR USA



Agenda

 Rate case history

 March 28, 2019 decision

 Order to file new rates

 Customer assistance programs



 Regulated by Arizona Corporation Commission

 Formal rate application – 24 to 30 month process
- Expenses reviewed and approved by ACC

- Investment evaluated for prudency and used/usefulness

- Customers noticed

- Procedural schedule set by Administrative Law Judge

Capital 

Investment

Return on 

Investment

Operating 

Costsx +





 Investment in system

- Plant

- Pipes

- Equipment



Operating 

costs to 

provide safe 

and reliable 

service





Opportunity to earn a 
return on investment













 2020 Water Environment Foundation Utility of 

the Future Today

 2020 AZ Water Association Large Water Project 

of the Year — White Tank Water Treatment 

Plant expansion

 32 AZ Water Association Awards for safety and 
operational excellence (2020)

169 awards from 2012-today for safety, 

reliability, and service excellence



January

2019

2-2 vote

No decision 

issued

December

2009

Decision 

#71410

Order to file 

consolidation 

March

2019

Decision

#77147

January

2019

Order to file 

Interim Rates

“IT IS FURTHER ORDERED that EPCOR Water Arizona, Inc. shall file a permanent 

rate application … using a December 31, 2019, test year.”

“IT IS FURTHER ORDERED … shall include in its next rate application, 

geographically adjacent or regional basis rate consolidation options …’.” 

December 

2014

Decision

#74881

Order to

file water 

consolidation



Current rate 
design stays

in effect

Current rate 
design stays

in effect

Current rate 
design stays

in effect

Current rate 
design stays

in effect

Current tariff 
stays in effect

Surcharge 
calculated by 

district, according 
to individual 

water use

EPCOR 
ordered to file 
new rate case

Customer 
assistance 
programs 
approved

Corporate tax 
refunds 

approved































Low Income
Assistance
Program

$10 Credit

Disabled
Veterans

Assistance
$10 Credit

Deployed Service
Member
Credit

Bill waived if qualified 

COVID Hardship Assistance for Customers
$10 credit per month

Available to customers impacted by COVID medically or 

through loss of employment/income 



What’s Next
 22 virtual information 

sessions

 Ongoing communication 

 March 22 public hearing

 Late summer 2021 

decision



24/7 Customer Care: 1.800.383.0834
ratecasequestions@epcor.com

epcor.com/waterratereview


