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BEFORE THE ARIZONA CORPORATION COMMISSION 
 
ROBERT “BOB” BURNS 

Chairman 
 
BOYD DUNN 
 Commissioner 
 
SANDRA D. KENNEDY 

Commissioner 
 
JUSTIN OLSON 

Commissioner 
 

LEA MÁRQUEZ PETERSON 
Commissioner 

 
IN THE MATTER OF THE 
APPLICATION OF EPCOR WATER 
ARIZONA INC. FOR A 
DETERMINATION OF THE CURRENT 
FAIR VALUE OF ITS UTILITY PLANT 
AND PROPERTY AND 
INCREASES/DECREASES IN ITS 
RATES AND CHARGES BASED 
THEREON FOR UTILITY SERVICE BY 
ITS AGUA FRIA, ANTHEM, 
CHAPARRAL, HAVASU, MOHAVE, 
NORTH MOHAVE, PARADISE 
VALLEY, SUN CITY, SUN CITY 
WEST, TUBAC, AND WILLOW 
VALLEY WATER DISTRICTS AND 
FOR CONSIDERATION OF 
CONSOLIDATION PROPOSALS 

  
Docket No. WS-01303A-20-____ 
 
APPLICATION 

   

EPCOR Water Arizona Inc. (“EWAZ” or “Company”), pursuant to A.R.S. §§ 40-

250 and 40-251 and A.A.C. R14-2-103, submits this Application for new rates to be 

effective no later than August 15, 2021.  The test year is the twelve months ended 

December 31, 2019.  As proposed, the new rates are intended to result in an increase in 

revenues of approximately $16.4 million, or approximately 13.94% over adjusted test year 

revenues of $117,815,826 (the adjusted test year revenues include revenues collected 

through interim surcharges approved in Decision No. 77147 (April 16, 2019)).   
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In Decision No. 77147, the Arizona Corporation Commission (“Commission”) 

approved interim rates for the Company and directed the Company to file this permanent 

rate case filing by May 1, 2020, utilizing a December 31, 2019 test year.  The Commission 

extended this filing date to June 15, 2020 in Decision No. 77607 (April 22, 2020).  

Decision No. 77147 also required the Company to include in this filing “geographically 

adjacent or regional basis rate consolidation options, including cost of service studies for 

each geographically adjacent or regional district.”   

The Application in this case includes the Agua Fria, Anthem, Chaparral, Havasu, 

Mohave, North Mohave, Paradise Valley, Sun City, Sun City West, Tubac, and Willow 

Valley Water Districts.1  In compliance with Decision No. 77147, the Company is filing 

the stand-alone revenue requirements for each of the 11 individual water districts, with 

cost of service studies for each district on a stand-alone basis and has prepared cost of 

service studies for the consolidation scenarios discussed below.  

 I. OVERVIEW OF APPLICATION   

A. Fair Value Rate Base.  EWAZ’s total revenue requirement increase is based 

on an Original Cost Rate Base (“OCRB”) of $433,908,417 and a Replacement Cost New 

Less Depreciation (“RCND”) rate base of $622,252,939, resulting in a Fair Value Rate 

Base (“FVRB”) of $528,080,678, using an equal (50/50) weighting of OCRB and RCND. 

B. Capital Structure.  The Company proposes to use its actual capital structure 

in determining the weighted average cost of capital (“WACC”).  EWAZ’s actual test year 

capital structure is 50.34% equity and 49.66% debt.2 

                                              
1 At the time of this filing, the acquisition by the Company of the assets of Brooke Water is 
pending at the Commission in Docket Nos. W-03039A-19-0092; WS-01303A-19-0092.  If the 
Commission approves the Company’s application while this rate case is pending, the Company 
will propose a manner in which to account for this new development.    
2 For the Tubac Water District, the inclusion of a Water Infrastructure Financing Authority of 
Arizona (“WIFA”) loan in long-term debt modifies the capital structure for that district to 73.12% 
long-term debt and 26.88% equity. 
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C. Cost of Capital.  The Company’s cost of long-term debt is 4.38% and 

required cost of common equity is 10.24%.  The Company’s WACC, based on these cost 

rates and the capital structure discussed above, is 7.32%. 

D. Fair Value Rate of Return.  EWAZ is further proposing a fair value rate of 

return (“FVROR”) of 6.20%. This FVROR is based on the methodology adopted by the 

Commission in recent rate cases. 

 E. Revenue Increase (Stand-Alone).  The Company seeks the following 

revenue increases for the districts in this case on a stand-alone basis:  

Table 1 – Gross Revenue Increase Requested (Excluding Rate Case Expense 
and Taxes on CIAC/AIAC Surcharges) 

District Revenue Increase 

Agua Fria Water  $                   5,047,375  

Anthem Water                       1,281,945  

Chaparral Water                          470,294  

Havasu Water                          159,150  

Mohave Water                       1,539,130  

North Mohave Water                           392,750  

Paradise Valley Water                       1,623,100  

Sun City Water                       1,299,356  

Sun City West Water                          303,660  

Tubac Water                          134,276  

Willow Valley Water                          284,370  

EPCOR Water Arizona  $                 12,535,406  

F. Impact of Requested Increase on Residential Customers (Stand-Alone  

Basis).  EWAZ’s proposed fair value rate base, test year operating income, and base-rate 

revenue increase, for each of the 11 water districts is summarized in Table 2 below (these 

amounts do not include (i) rate case expenses or (ii) taxes on AIAC and CIAC).  In 

addition, Table 2 provides the bill impact for residential customers on a 5/8 inch meter at 

7,000 gallons of usage.    
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Table 2. Rate Base, Operating Income by District, Base-Rate Revenue Increase 

Water District 

Fair Value  
Rate Base  

Test Year  
Operating 

Income 
Revenue 
Increase % Increase 

Bill Impact 
Residential 5/8-
inch with usage 
of 7,000 Gallons 

Agua Fria Water  $  158,459,990   $    6,504,696   $    5,047,375  12.40%  $              7.38  

Anthem Water  $    71,703,632   $    3,283,896   $    1,281,945  10.08%  $            19.28  

Chaparral Water  $    52,717,997   $    2,728,739   $       470,294  3.72%  $              5.65  

Havasu Water  $    10,596,957   $       502,336   $       159,150  5.10%  $            16.18  

Mohave Water   $    43,326,567   $    1,537,526   $    1,539,130  15.86%  $              8.08  

North Mohave Water  $      5,474,690   $         92,343   $       392,750  27.38%  $            14.91  

Paradise Valley Water  $    63,877,326   $    2,703,413   $    1,623,100  15.27%  $            11.15  

Sun City Water  $    69,642,832   $    3,524,016   $    1,299,356  8.21%  $              1.63  

Sun City West Water   $    46,220,605   $    2,474,160   $       303,660  3.24%  $              0.49  

Tubac Water  $      1,432,566   $        (24,217)  $       134,276  22.61%  $            28.06  

Willow Valley Water  $      4,627,516   $         85,810   $       284,370  26.69%  $            43.74  

Total Company  $  528,080,678   $  23,412,718   $  12,535,406  10.64%   

 

The proposed base-rate revenue increases, rate case expense surcharge and surcharge for 

taxes on CIAC/AIAC are summarized in Table 3 below. 
 

Table 3 – Proposed Revenue Increase by District 
 

Water District 
Revenue 
Increase 

Base  
Rate % 
Increase 

Rate Case 
Expense  
(5 Years) 

Taxes on 
CIAC  

(1 Year 
w/Adjustor) 

Total 
Surcharges 

Surcharge  
% 

Increase 

Total Increase 
Including 

Surcharges 

Total %  
Increase 

Bill Impact 
Residential 

5/8-inch 
with usage 

of 7,000 
Gallons 

Agua Fria Water  $ 5,047,375  12.40%  $113,768   $  3,538,089   $  3,651,857  8.97%  $   8,699,232  21.37%  $    10.93  

Anthem Water  $ 1,281,945  10.08%  $  27,308   $         (285)  $      27,023  0.21%  $   1,308,968  10.30%  $    19.47  

Chaparral Water  $    470,294  3.72%  $  29,346   $      12,958   $      42,305  0.33%  $      512,599  4.06%  $      5.83  

Havasu Water  $    159,150  5.10%  $    5,824   $        9,122   $      14,946  0.48%  $      174,096  5.58%  $    16.55  

Mohave Water   $ 1,539,130  15.86%  $  30,770   $      36,801   $      67,571  0.70%  $   1,606,701  16.56%  $      8.37  

North Mohave Water  $    392,750  27.38%  $    3,938   $             -     $        3,938  0.27%  $      396,688  27.66%  $    15.00  

Paradise Valley Water  $ 1,623,100  15.27%  $  18,924   $        4,918   $      23,842  0.22%  $   1,646,942  15.49%  $      7.62  

Sun City Water  $ 1,299,356  8.21%  $  41,864   $      (9,116)  $      32,748  0.21%  $   1,332,104  8.42%  $      1.69  

Sun City West Water   $    303,660  3.24%  $  21,587   $         (524)  $      21,063  0.22%  $      324,723  3.46%  $      0.58  

Tubac Water  $    134,276  22.61%  $    2,265   $             -     $        2,265  0.38%  $      136,541  22.99%  $    28.31  

Willow Valley Water  $    284,370  26.69%  $    3,526   $             -     $        3,526  0.33%  $      287,896  27.02%  $    44.22  

Total Company 
 

$12,535,406  
10.64%  $299,120   $  3,591,963   $  3,891,083  3.30%  $ 16,426,489  13.94%   
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II. ADDITIONAL KEY ISSUES  

A. Post-Test Year Plant Additions:  The Company’s Application includes 

post-test year plant additions through December 31, 2020.  These additions are providing 

service to test year customers, are revenue neutral (i.e., not made to address growth), and 

should be included as part of this proceeding.  Importantly, in this Application, the 

Company has not included more “routine” investments (such as vehicles, software, tools, 

and engineering studies) in its Post-Test Year Plant request.  

B. Rate Case Expense:  In the Commission’s approval of interim rates in 

Decision No. 77147, the Commission did not address the recovery of rate case expense 

incurred in Docket No. WS-01303A-17-0257 or in the processing of the interim rate case 

in Docket No. WS-01303A-19-0011.  As a result, the Company is requesting recovery in 

this case of the rate case expenses incurred in processing both the 2017 rate case and the 

interim rate case, as well as additional rate case expense from this rate case filing.  The 

Company is proposing to amortize rate case expenses over a five-year period via a 

surcharge that would end if the expenses are recovered in full before the five-year period 

expires.   

C. Acquisition Premiums:  The Company is requesting approval of acquisition 

premiums related to its acquisition of the assets of the Willow Valley Water Company and 

the North Mohave Valley Corporation.   

 D. Power Cost Adjustor Mechanism:  The Company is seeking a power cost 

adjustor mechanism (“PCAM”) in the water districts that do not have one approved by the 

Commission (Agua Fria, Anthem, Chaparral, Havasu, North Mohave, Sun City West, and 

Willow Valley) to allow the Company to pass through all purchased power costs for 

electric service providers supplying retail electric service to the Company and purchases of 

natural gas.   
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E. Purchased Water Adjustor:  The Company is seeking a new purchased 

water adjustor mechanism (“PWAM”) for its Agua Fria Water District.   

F. CIAC and AIAC Tax Adjustor Mechanism:  The Company is requesting 

approval from the Commission of an adjustor to recover annual taxes arising from the 

taxation of CIAC and AIAC as part of the 2017 Tax Cuts and Jobs Act (“2017 TCJA”).  

The new CIAC and AIAC Tax Adjustor Mechanism (“CTAM”) will enable the Company 

to adjust its annual collections of the associated tax expense to recognize fluctuations in 

the level of advanced and contributed funds and the corresponding changes in tax expenses 

paid.  Collecting this tax expense through an adjustor will also help customers by 

permitting a flow through reduction to customers’ bills if (i) the Commission approves the 

Company’s request to eliminate Part B hook-up fees; or (ii) the 2017 TCJA is amended to 

repeal the taxability of CIAC and AIAC and the related tax expenses are reduced to zero.   

G. Depreciation Study:  The Company is proposing changes to its 

Commission-approved depreciation rates in this Application.  As described in the 

testimony of Mr. Guastella, the Company’s proposed depreciation rates generally align 

with the depreciation rates recommended by Commission Staff for water utilities, except 

for certain limited accounts.  However, to accommodate the Company’s goal of mitigating 

the magnitude of its proposed rate increase in this Application, the Company is not 

proposing to move fully to Commission Staff’s recommended rates in this rate case. 

Instead, the Company’s proposed rates in this rate case for certain accounts are intended to 

gradually align the Company’s current depreciation rates with those that the Commission 

Staff recommends.  If EWAZ’s current proposal is approved, EWAZ anticipates that in its 

next rate case, the Company will propose the adoption of the depreciation rates 

recommended by the Company in 2017 based on Staff’s recommended average service 

lives.  
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H. Tank Maintenance Expense:  The Company currently has Commission 

authorization to normalize expenses for tank maintenance in the Agua Fria, Havasu, 

Mohave, Paradise Valley, and Sun City Water Districts.  The costs of these programs have 

been normalized over varying periods of time and included in the calculation of the 

revenue requirement.  Through this Application, the Company is seeking to normalize the 

expenses for its tank maintenance programs for its North Mohave and Sun City West 

Water Districts.   

I. Deferral Accounting Authorizations   

1.  Deployed Service Member Credit Program and Disabled Military 
Veteran Credit Program 

In Decision No. 77147, the Commission directed the Company to implement 

EWAZ’s proposed Deployed Service Member Credit Program (“DSMC”) and Disabled 

Military Veteran Credit (“DMVC”) Program.  The Commission also authorized the 

Company to track and defer the costs relating to the DSMC and DMVC Programs for 

consideration in a future rate case.  These programs were in effect for nine months of the 

test year.  The Company is seeking to continue deferring the costs related to these 

programs for recovery in a future rate case.   

2. Deferral of Tank Maintenance Expenses 

a. For the Anthem Water District, the Commission has previously 

approved deferral accounting for tank maintenance expenses in the Anthem Water District, 

and the Company is requesting approval of the amortization of tank maintenance expenses 

incurred during the test year for that district in this Application.   

b. For the Willow Valley Water District, the Company completed tank 

maintenance on one of its two storage tanks in 2017, and a second tank is scheduled for 

maintenance at an undetermined future date.  Rather than trying to normalize the cost to 

maintain the second tank, the Company is requesting authorization from the Commission 
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to defer the costs it will incur for maintenance on the second tank for recovery in a future 

rate case.   

c. Subject to Commission approval of the Brooke Water acquisition, the 

Company also requests approval to defer tank maintenance expenses related to the Brooke 

Water systems.   

J. Low Income Program:  In Decision No. 77147, the Commission approved 

a Low Income Program (“LIP”) for all of the Company’s water districts in this case.  The 

water districts’ Plans of Administration (“POA”) provide for an annual true-up calculation 

and adjustment of the surcharge to be filed the first day of March.  The Company’s 

proposed rate design includes the addition of the current LIP surcharge to the high block 

commodity rate and will be adjusted if necessary through the course of subsequent filings 

in this case if the surcharges are adjusted in March 2021. 

K Other Changes to Rates and Tariffs:  The Company is also proposing: (1) 

changes to its service line and meter installation charges to make them uniform for all 

EWAZ customers; (2) changes to its Hook-up Fee tariffs to align them for all water 

districts; (3) removal of the non-firm treatment services from the Agua Fria Water District; 

(4) elimination of the Agua Fria Hook-up Fee Part B relating to the White Tanks Plant to 

eliminate unneeded customer costs; and (5) approval of modifications to the Company’s 

general service tariffs and miscellaneous service charges so that all customers across the 

water districts are subject to the same charges.     

III. CONSOLIDATION PROPOSALS 

As required by Decision No. 77147 and for the consideration of stakeholders and 

the Commission, the Company has prepared a stand-alone scenario and four consolidation 

scenarios:  Full Consolidation and Scenarios 1, 2, and 3.  These Scenarios would integrate 

different groups of districts, with the groups labeled A, B, C, D, E, F, and G, respectively. 
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These consolidation scenarios are discussed in further detail in the Direct Testimony of 

Mr. Thomas Loquvam and include the following: 

 
Table 4--Rate Consolidation Scenarios 

 
Scenario      

1 

Group A:  
Agua Fria 
Anthem 

Chaparral 
Havasu 
Tubac 
Willow 
Valley 

Group B: 
Mohave 
North 

Mohave 

Sun City 
(Stand-Alone) 

Sun City West 
(Stand-Alone) 

 
 
 

Paradise Valley 
(Stand-Alone) 

 
 

 

2 

Group C: 
Agua Fria 
Anthem 

Chaparral 
Tubac 

 
Group B: 
Mohave 
North 

Mohave 

Group D:  
Sun City 

Sun City West 

Group E: 
Havasu 

Willow Valley  

 
Paradise Valley 
 (Stand-Alone) 

 

3 

 
Group F: 
Agua Fria 
Anthem 
Tubac 

 
 

 
Group B: 
Mohave 
North 

Mohave 
 
 

Chaparral, Sun City, Sun City West, Paradise 
Valley, Havasu and Willow Valley remain as 

separate districts (i.e. Stand-Alone). 

4 Group G: All districts (Full Consolidation) 

Through this Application, EWAZ is presenting several consolidation scenarios as 

required by the Commission to highlight the policy issues and potential rate impacts under 

each.  The Company seeks to facilitate an in-depth discussion amongst stakeholders 

regarding (i) how consolidation might be appropriate; and (ii) whether any degree of 

consolidation can be implemented in a way that mitigates or even fully addresses some or 

all of the objections to consolidation of certain customers, while maintaining the support of 

consolidation expressed by other customers.  If, based on that stakeholder input, the 

Commission determines it is in the public interest to do so, the Company would support (i) 

some consolidation now to the extent consistent with the public interest and (ii) guidance 

as to how full consolidation can be designed and implemented over the long-term.  
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 IV. ADDITIONAL FILING REQUIREMENTS 

A. The Company is a public service corporation and in good standing under the 

laws of the State of Arizona.  The Company’s business office is located at 2355 W. 

Pinnacle Peak Road, Suite 300, Phoenix, Arizona 85027.   

B. All communications and correspondence pertaining to this Application, as 

well as discovery, data requests, and pleadings, should be served upon: 
 
 Michael T. Hallam (mhallam@lrrc.com) 
 Lewis Roca Rothgerber Christie LLP 
 201 E. Washington Street 
 Phoenix, AZ  85004 

  and 

  Sheryl L. Hubbard (shubbard@epcor.com) 
  Director of Rates  
  2355 W. Pinnacle Peak Road, Suite 300 
  Phoenix, AZ 85027 
 
  and 
 
  Jason D. Gellman (jgellman@epcor.com) 
  Associate General Counsel 
  2355 W. Pinnacle Peak Road, Suite 300 
  Phoenix, AZ 85027 
 

Ms. Hubbard is the person responsible for overseeing and directing the conduct of this 

Application.  Her telephone number is (623) 445-2455.   

C. Accompanying this Application are the relevant standard filing requirements 

and rate design schedules described in A.A.C. R14-2-103.3  Also attached is the Direct 

Testimony of the following witnesses in support of the Company’s Application: 

           Witnesses:  Topics: 
 

Thomas A. Loquvam Company’s recommendation for consolidation and 
identifies key considerations to contemplate in 

                                              
3 Given the voluminous nature of the H-5 Schedules for each consolidation scenario, the Company 
has not included those with the docketed version of this Application.  Those schedules are 
available in electronic form upon request. 
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evaluating consolidation, Company’s request regarding 
Post Test Year Plant, performance based compensation, 
adjustor mechanisms including the System 
Improvement Benefits Mechanism and power and water 
cost adjustors, and business risks faced by the 
Company. 

 
Andrew W. Brown Major plant additions since last rate case, Service Line 

and Meter Installation Charges tariff, Hook-up Fees. 
 
Jeffrey W. Stuck Operations – Descriptions of systems (Agua Fria Water, 

Anthem Water, Chaparral Water, Havasu Water, 
Mohave Water, North Mohave Water, Paradise Valley 
Water, Sun City Water, Sun City West Water, Tubac 
Water, & Willow Valley Water), cost savings to 
Mohave customers due to the North Mohave 
acquisition, improvements in non-revenue water stats, 
Tank Maintenance programs, Post Test Year Plant 
Additions (12 months), discussion of Brooke Water. 

 
Sheryl L. Hubbard Overview of application and reasons for rate increase, 

required “A” and “D” schedules, Cost of debt, Capital 
structure, rate case expenses, taxability of CIAC/AIAC, 
and treatment of Excess ADIT. 

 
Sandra L. Skoubis Assigned “C”, “E”, & “F” schedules and assigned pro 

forma adjustment in the “C” schedules, regulatory assets 
and liabilities, and proposed tariffs including 
Miscellaneous Service Charges and compliance 
requirements.    

 
Jon P. Boizelle Assigned “B” schedules, including Post Test Year Plant, 

Reconstruction Cost New Depreciated (RCND) Study. 
Assigned pro forma adjustments in the “C” schedules 
including revenue adjustments, “H” schedules (Billing 
Determinants), new and modified power cost adjustors, 
new purchased water adjustor and associated Plans of 
Administration.  Proposals for recovery of the North 
Mohave & Willow Valley acquisition premiums. 

 
Dylan W. D’Ascendis Cost of Equity; Fair Value Rate of Return, 
(Scott Madden) 
 
Bickey Rimal (Concentric) “G” Schedules - Cost of Service Study (“COSS”), “H” 

Schedules (Rate Design); Weather Normalization. 
 
John F. Guastella  Review/Recommend new depreciation rates, cost of  
(Guastella & Assoc.) removal and salvage rates, if necessary. 
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 IV. REQUESTED RELIEF  

The Company requests that the Commission issue an order consistent with the 

requests set forth in this Application, as more fully set forth in the testimony, exhibits and 

schedules that accompany this Application.  The Company respectfully requests that the 

Commission process this Application in an expedited manner and that new rates be 

effective as soon as possible, but no later than August 15, 2021.  In addition, the Company 

respectfully requests that the required notice for publication in this case notice the 

possibility of partial or full consolidation as part of this rate case filing.     

RESPECTFULLY SUBMITTED this 15th day of June, 2020. 

LEWIS ROCA ROTHGERBER CHRISTIE LLP 

 
       
Michael T. Hallam  
201 E. Washington Street 
Phoenix, AZ  85004 
(602) 262-5340 
 

  and 

EPCOR WATER ARIZONA INC. 
 
Jason D. Gellman 
2355 West Pinnacle Peak Road, Suite 300 
Phoenix, AZ  85027 
(623) 445-2442 

Attorneys for EPCOR Water Arizona Inc. 

 
Copy e-filed (and eight copies delivered) 
this 15th day of June, 2020, with  

 
https:/efiling.azcc.gov 
Arizona Corporation Commission 
1200 W. Washington Street 
Phoenix, Arizona 85007 

 

 

 

Jayme Williams     
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1) Summary of Public Water Systems 
State/County Public      Water System ID# 

System Name               (PWS ID#)       District 
Agua Fria             07‐695      Agua Fria 

Northeast Agua Fria           07‐531      Agua Fria 

Anthem             07‐504      Anthem 

Chaparral City Water Company        07‐017      Chaparral   

Lake Havasu Water           08‐015      Havasu 

Mohave Water            08‐032      Mohave 

Camp Mohave             08‐037      Mohave 

Lake Mohave Highlands         08‐062      Mohave 

Desert Foothills           08‐137      Mohave 

Arizona Gateway           08‐163      Mohave 

Rio Vista Ranches           08‐333      Mohave 

North Mohave Valley           08‐068      North Mohave 

Paradise Valley‐Scottsdale         07‐056      Paradise Valley 

Sun City             07‐099      Sun City 

Tierra Del Rio             07‐532      Sun City 

Sun City West             07‐150      Sun City West 

Tubac               12‐001      Tubac 

Cimmaron             08‐129      Willow Valley 

King Street             08‐040      Willow Valley 
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CSR Template Revised December 2019   Page 1 of 1 

Drinking Water Compliance Status Report 
This compliance status report does not guarantee the water quality for this 

system in the future, and does not reflect the status of any other water system 
owned by this utility company. 

Public Water System (PWS) Information 
PWS Name:  EPCOR Water - Tubac PWS ID#: 12001 
PWS Type:             Community             Non-Transient Non-Community            Transient Non-Community 
Is the PWS consecutive?             Yes, to PWS ID #:                                        No 
Regulating Agency:  ADEQ                  Maricopa County ESD                   Pima County DEQ                  EPA 

 

Population Served: 1565 Service Connections:  626 Initial Monitoring Year:  1993 
Number of Entry Points to the Distribution System (EPDS): 2 Number of Active Sources: 3 
Monitoring Assistance Program (MAP) System:         Yes           No Number of Inactive Sources:  3 

 

Monitoring and Reporting (M&R) Status:  No major/significant deficiencies             Major/significant deficiencies 

Safe Drinking Water Act (SDWA) Rules 
(Categories of rules are generalized due to space) 

Rule does not apply (N/A) 
or PWS is in Compliance 

PWS has one or more violations 
considered as: 

N/A In Compliance Minor 
M&R 

Major  
M&R MCL/ALE/TT 

Revised Total Coliform Rule (RTCR)      
Ground Water Rule (GWR)      
Lead and Copper (LCR)      
Stage 1 (Disinfectant Residual (MRDL))      
Stage 1 (Disinfection Byproducts Rule) 
(Chlorine dioxide/chlorite, Bromate, TOCA)      

Stage 2 Disinfection Byproducts (TTHM/HAA5)      
Surface Water Treatment Rules (All)      
Nitrate/Nitrite      
Inorganic Chemical (IOC) (Including Asbestos)      
Synthetic Organic Chemical (SOC)      
Volatile Organic Chemical (VOC)      
Radionuclides      
Consumer Confidence Report (CCR)      
Public Notice (PN)       
M&R Comments:  PWS has arsenic treatment on EPDS005 and is on quarterly monitoring for the life on the treatment 
plant. 

 

Operation and Maintenance Status:               No major/significant deficiencies             Major/significant deficiencies 

Date of last Sanitary Survey: 11/28/2018 Sanitary Survey Frequency:  Every 3 yrs           Every 5 yrs 
Major Unresolved/Ongoing Operation and Maintenance Deficiencies:  

 Monitoring and Reporting (see above)       Source Water       Distribution System        Pumps        Treatment  
 Operator Compliance        Finished Water Storage        Management and Operations        Other =       

Last Inspector: Cole Pihl Open Notices of Violation:              Yes              No 
Comments:        

 

Is an ADEQ administrative order in effect?           No                          Yes, on track                          Yes, off track 
Comments:        

 

 Based upon data submitted by the water system, ADEQ has determined that this system is currently delivering water that 
meets water quality standards required by 40 CFR 141/Arizona Administrative Code, Title 18, Chapter 4, and this PWS is in 
compliance. 

 Based upon the monitoring and reporting deficiencies noted above, ADEQ cannot determine if this system is currently 
delivering water that meets water quality standards required by 40 CFR 141/Arizona Administrative Code, Title 18, Chapter 4, 
and/or this PWS is not in compliance.  

 Based upon the operation and maintenance deficiencies noted above, ADEQ cannot determine if this system is currently 
delivering water that meets water quality standards required by 40 CFR 141/Arizona Administrative Code, Title 18, Chapter 4, 
and/or this PWS is not in compliance. 

Date: 2/11/2020 Review completed by: Emily Baldridge, Compliance Assistance Coordinator, 602-771-4596 
ADEQ Drinking Water Monitoring and Protection Unit, Mail Code 5415B-2, 1110 West Washington Street, Phoenix, AZ 85007 
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/29/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 695 PWS Name: EPCOR - Agua Fria

System Type*: Community Water System Water Source Type(s): Ground & Surface Water

Population Served: 80,959 Number of Service Connections: 34,074

MCESD Permit Exp: 2/29/2020

PWS Distribution Grade: 4 PWS Treatment Grade: 4

Certified Operator (CO):Joseph Cornejo CO Certification(s) Exp: 2/28/2020
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 11/13/2018 Date of Last Facility Inspection: 12/18/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/29/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 531 PWS Name: EPCOR -Northeast Agua Fria 

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 10,087 Number of Service Connections: 3,668

MCESD Permit Exp: 6/30/2020

PWS Distribution Grade: 3 PWS Treatment Grade: 3

Certified Operator (CO):Joseph Cornejo CO Certification(s) Exp: 2/28/2020
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 3/21/2018 Date of Last Facility Inspection: 3/21/2018

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/28/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 504 PWS Name: EPCOR -Anthem

System Type*: Community Water System Water Source Type(s): Ground & Surface Water

Population Served: 25,302 Number of Service Connections: 8,568

MCESD Permit Exp: 2/29/2020

PWS Distribution Grade: 3 PWS Treatment Grade: 4

Certified Operator (CO):Kathleen Papini CO Certification(s) Exp: 5/31/2022
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 3/20/2018 Date of Last Facility Inspection: 11/14/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 02/19/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 017 PWS Name: EPCOR - Chaparral City

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 26,026 Number of Service Connections: 13,438

MCESD Permit Exp: 1/31/2021

PWS Distribution Grade: 4 PWS Treatment Grade: 4

Certified Operator (CO):David Ward CO Certification(s) Exp: 6/30/2021
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 4/25/2017 Date of Last Facility Inspection: 9/17/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
SDWIS has not updated recent quarter. Violation on SDWIS for IOC - AS MCL.  PWS has 
issued Public Notice and 1st Quarter 2020 sample below MCL.  Attached is sample form 1st 
Quarter 2020 and Public notice.  This PWS is in Compliance.  

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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WHAT’S IN 
YOUR WATER
1Arsenic: Some people who drink water containing arsenic in excess of the 
MCL over many years could experience skin damage or problems with their 
circulatory system, and may have an incresed risk of getting cancer.
2Turbidity has no health effects. However, turbidity can interfere with 
disinfection and provide a medium for microbial growth. Turbidity may 
indicate the presence of disease-causing organisms. These organisms 
include bacteria, viruses, and parasites that can cause symptoms such as 
nausea, cramps, diarrhea and associated headaches.
3TTHM/HAA5: Although there is no collective MCLG for this 
contaminant group, there are individual MCLGs for some of the individual 
contaminants: Trihalomethanes: bromodichloromethane (0.0 mg/L); 
bromoform (0.0 mg/L); chloroform (0.07 mg/L); dibromochloromethane 
(0.06 mg/L). Haloacetic acids: dichloroacetic acid (0.0 mg/L); 
trichloroacetic acid (0.02 mg/L). Monochloroacetic acid (0.07 mg/L), 
bromoacetic acid and dibromoacetic acid are regulated with this group 
but have no MCLGs.
4TTHM/HAA5: Some people who drink water containing trihalomethanes 
in excess of the MCL over many years may experience problems 
with their liver, kidneys or central nervous systems, and may have an 
increased risk of getting cancer. 

Under the surface water treatment rule, EPCOR is required to collect 
monthly total organic carbon (TOC) samples from both raw and finished 
treated surface water. Overall TOC reduction is utilized as an indicator 
for treatment effectiveness. In February 2019, TOC samples were 
not collected as required by rule. EPCOR updated internal data review 
procedures to prevent any similar future missed monitoring events.

Additional monitoring
In addition to the parameters listed in this table, other parameters were 
monitored for, including regulated pesticides, herbicides, petroleum by-
products and metals. None of those parameters were detected in the 
water. If you have any questions about this report or your drinking water, 
please call our Customer Care team at 1-800-383-0834.

EPCOR encourages feedback related to the quality of water that is 
provided to you. Please feel free to submit comments to us directly at 
mywater@epcor.com. You may also provide feedback to the Arizona 
Corporation Commission (ACC). 

*IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER
At EPCOR Water, we’re committed to providing water and water service you can 
count on. We test water in our systems daily, and adhere to stringent Federal and 
local guidelines, including checking at various stages of its cycle — from wells 
and canals to the tap itself — to ensure that the water you receive is safe. It’s a 
process our water quality experts repeat over 21,000 times a year to make sure 
water meets drinking water standards and to monitor for contaminants.

Why am I receiving this information?
We routinely monitor the presence of drinking water contaminants.  A test result 
for a sample collected on December 31, 2019 showed that one of three sample 
locations exceeded the standard, or maximum contaminant level (MCL), for 
arsenic.  The standard for arsenic is 10 parts per billion (ppb).  The average level 
of arsenic over the last three years for this sample location is 7 ppb, with results 
ranging from 2 ppb to 13 ppb. The latter result represents the sample that was 
collected in December 2019. You are receiving this letter, in accordance with 
ADEQ requirements, to let you know of recent test results.

What does this mean?
This is not an emergency. If it had been, you would have been notified within 
24 hours. However, *some people who drink water containing arsenic in excess 
of the MCL over many years could experience skin damage or problems with 
circulatory system, and many have an increased risk of getting cancer. 

Do I need to do anything?
No, there is nothing you need to do. You do not need to boil your water or take 
other corrective actions. If you have specific health concerns, consult your doctor.  

What occurred and what is being done?
In the second half of December, 2019 the Chaparral water production system was 
run in a manner that varied from normal operations during the rest of the year.  
During this period both groundwater wells were in production and the volume 
of water produced from the Shea Surface Water Treatment Plant was reduced 
commensurately.  Review of available data indicates the arsenic exceedance at 
Reservoir 2, on December 31st was a result of this higher than normal proportion 
of groundwater to surface water in the eastern portions of the water distribution 
system. After receiving analytical results indicating an elevated level of arsenic, 
EPCOR immediately took corrective actions to adjust the ratio of treated surface 
water to well water that feeds into Reservoir 2. An arsenic result of 8 ppb from 
a sample collected in January 2020 confirmed that both the operational changes 
were effective and that the water again meets the arsenic standard. 

*Please share this information with all the other people who drink this water, 
especially those who may not have received this notice directly such as people in 
apartments, nursing homes, schools and businesses. You can do this by posting 
this notice in a public place or distributing copies by hand or mail.

We regret any inconvenience this notice may cause you. Our Water Quality 
experts are available to answer your questions by phone at 623-445-2406 or by 
email at mywater@epcor.com. 

This notice is being sent to you by EPCOR specific to the Chaparral/Fountain Hills 
water system (PWS ID# AZ0407017). 

Date distributed: February 12, 2020
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/31/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 056 PWS Name: EPCOR - Paradise Valley

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 11,600 Number of Service Connections: 4,630

MCESD Permit Exp: 12/31/2020

PWS Distribution Grade: 3 PWS Treatment Grade: 3

Certified Operator (CO):Todd Farrell CO Certification(s) Exp: 2/28/2022
CO Distribution Grade: 2 CO Treatment Grade: 3

Date of Last Sanitary Survey: 12/10/2019 Date of Last Facility Inspection: 12/10/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
No Current violations listed in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/29/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 532 PWS Name: EPCOR - Tierra Del Rio 

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 3,962 Number of Service Connections: 1,446

MCESD Permit Exp: 10/31/2020

PWS Distribution Grade: 2 PWS Treatment Grade: 1

Certified Operator (CO):Joseph Cornejo CO Certification(s) Exp: 2/28/2020
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 12/3/2019 Date of Last Facility Inspection: 12/3/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/28/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 099 PWS Name: EPCOR -Sun City 

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 38,016 Number of Service Connections: 23,082

MCESD Permit Exp: 2/29/2020

PWS Distribution Grade: 4 PWS Treatment Grade: 2

Certified Operator (CO):Joseph Cornejo CO Certification(s) Exp: 02/28/2020
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 4/18/2017 Date of Last Facility Inspection: 4/18/2017

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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Maricopa County 
Environmental Services Department 
 

PUBLIC WATER SYSTEM COMPLIANCE STATUS REPORT

A review of all available records for the public water system listed below revealed that this permit is currently in COMPLIANCE
with drinking water system regulations included in the Maricopa County Environmental Health Code as of 01/28/2020.

This above listed public water system currently has unresolved violations or deficiencies in the following compliance areas:
    Source Water Monitoring or Reporting (data verification)

Treatment Management and Operations
Distribution Operator Compliance
Finished Water Storage Department Issued Permit
Pumps Department Issued Plan Approvals
Others (List):

PWS ID #:  07- 150 PWS Name: EPCOR -Sun City West

System Type*: Community Water System Water Source Type(s): Ground Water Only

Population Served: 25,362 Number of Service Connections: 15,399

MCESD Permit Exp: 2/29/2020

PWS Distribution Grade: 3 PWS Treatment Grade: 3

Certified Operator (CO):Paul Taylor CO Certification(s) Exp: 6/30/2022
CO Distribution Grade: 4 CO Treatment Grade: 4

Date of Last Sanitary Survey: 12/03/2019 Date of Last Facility Inspection: 12/03/2019

Report for: Permit Holder Report Tracking #: DWR-

Requestor Name/Contact Info:

Description of unresolved violations or deficiencies noted in categories above:
no current violations in Drinking Water Watch 

Additional documentation related to this review can be made available upon receipt of a public record's request.  Contact the Drinking Water 
Program for more information.
Review Completed By: Cynthia Hernandez, Environmental Specialist Phone:  (602)506-6644
Drinking Water Program                                                                                  
501 N. 44th St, Suite #200  
Phoenix, Arizona 85012  Phone: (602) 506-6935   Fax: (602) 372-0866              Revised 9/2015
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5) Major Plant in Service Inventory 
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6) Curtailment Tariff and Cross 

Connection/Backflow Tariff 

 

 

 

 

 

 
 



EPCOR WATER ARIZONA INC.
Item 5 - Curtailment and Cross Connection-Backflow Tariffs

EPCOR Water Arizona’s curtailment tariffs for all its districts were initially filed on October 12, 
2007 in compliance with Decision No. 67093.  The tariffs were approved by the Commission 
Staff and became effective on October 24, 2007.

EPCOR Water Arizona’s cross connection control-backflow tariffs for its districts were revised 
to reflect the most recent Commission rules and were administratively approved by the 
Commission on June 16, 2013.

The cross connection-backflow tariff for the Chaparral City Water Company was 
administratively approved effective June 15, 2013. The curtailment tariff for the Chaparral City 
Water Company was approved effective July 1, 2014.

Since that time, EPCOR Water Arizona Inc. has acquired the assets of the North Mohave Valley 
Corporation and the Willow Valley Water Company Inc., now North Mohave Water District and 
Willow Valley Water District, respectively. The curtailment tariff and cross connection or 
backflow tariff for the North Mohave Water District was approved January 1, 2014 (Decision 
No. 74174 and 74259). The Willow Valley Water District’s curtailment tariff and cross 
connection or backflow tariff were administratively approved effective January 26, 2005 and 
June 7, 2009.

The approved tariffs are on file with the Commission, but the tariffs for all water districts are 
attached to this Application as well. Sample tariff as follows:








