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This Code of Practice, adopted by EPCOR Water Services Inc., contains written requirements, 
standards, specifications, procedures, protocols or guidelines that form part of the Drainage Services 
Guidelines and are binding on all Customers pursuant to Bylaw 19627. 

Schedule 2, s. 2.3(d) 
 

1.0 Application 

1.1 No person may release or discharge hauled wastewater to the sewerage system unless the 
discharge is done in accordance with this Code of Practice. 

Schedule 2, s. 5.13(a)(vi) 
1.2 Nothing in this code of practice exempts a person from the requirements, penalties and/or 

liabilities within all applicable municipal, provincial, or federal legislation or standards. 
1.3 Notwithstanding any terms, conditions or requirements of this Code of Practice, the release 

shall comply with all terms and provisions of Bylaw 19627. 
1.4 Nothing in the Code of Practice in any way reduces the existing authority of the owner of the 

collection system or a municipal, provincial or federal legislator from prohibiting or placing 
additional conditions on the discharge. 

 

2.0 Discharge Requirements 

2.1 All facilities allowing the discharge of hauled wastewater (Approved Discharge Locations) must 
be approved by EWSI. 

Schedule 2, s. 5.13(a)(ii) 
2.2 If the Approved Discharge Location uses an automated entry system, access cards must be 

used to enter and exit the facility. 
2.3 All access cards must be issued to a specific vehicle. 
2.4 Hauled wastewater must be accompanied by a manifest that includes all of the following 

information: 

a) the generator(s) of the hauled wastewater; 

b) date and time of loading; 

c) the quantity and composition of hauled wastewater; 

d) the name and contact information of the carrier; 

e) the date, time, and location of release of the hauled wastewater; and 

f) the name and contact information of the person consigning, hauling, and authorizing the 
release of the load. 

2.5 The manifest for each load of hauled wastewater must be deposited in the drop box at the 
Approved Discharge Location. 
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2.6 A separate manifest must be completed for each load of hauled wastewater. 
2.7 Hauled wastewater may not be diluted. 
2.8 All hauled wastewater is subject to inspection, sampling, or analysis. 
2.9 If any of the following occurs, the reporting procedures posted at the Approved Discharge 

Location must be followed: 

a) the hauled wastewater overflows the containment pad; or 

b) the vacuum pump releases to the ground. 
2.10 If a discharge portal at an Approved Discharge Location is barricaded, the next available 

discharge portal must be used. 
2.11 Littering is not permitted at an Approved Discharge Location and may result in a suspension of 

access to an approved facility for a period of time. 
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